
Furniture
PICKUP

Discovery Cove Industrial Estate
Unit 16/1801 Botany Road, Banksmeadow

OUR WAREHOUSE IS LOCATED AT



Our assisted collection service operates by appointment only 

We are only able to provide our collection service for certain 
products that meet our maximum size and quantity criteria - 
our friendly team members will be able to provide you with 
this information.

You will be required to assist in the loading of your vehicle. 
Prior to loading your furniture you must sign that the items 
you are collecting are in good order. Shack accepts no liability 
or responsibility for personal injury, damage to your vehicle 
or the furniture you are collecting. Our warehouse team 
reserve the right to refuse any collection deemed dangerous 
and in cases in which we can foresee damage or injury 
occurring. In this instance, you will be required to pay for our 
delivery service or use a professional carrier to collect on 
your behalf.

Prior to collection please measure your vehicle to ensure 

protect your product in transit and straps or rope to secure 
your item.

We kindly ask you to consider if collection is a suitable option 
for you. More often than not our products are heavy and 
carrying your piece may prove to be very challenging in some 
circumstances and there is possible risk of you damaging your 
item or injuring yourself. 

quote and they can arrange to have our professional 
delivery team do all the hard work for you.

GET THE LOOK FOR LESS

www.shack.com.au

Moore Park Supa Centa
02 9697 9590

Home HQ Homemaker Centre
02 9436 3039

Alexandria Homemaker Centre
02 8097 0430

IMPORTANT PICKUP INFORMATION


